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We at The Nanny Smith pride ourselves on providing nannies who consistently 

demonstrate professionalism, respect, and good character.  This begins the moment you 

first contact us. 

 

Kindly give at least 24 hours’ notice if you are unable to keep your appointment.  “No-

shows” will not be given another interview appointment. 
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Applicants’ Frequently Asked Questions 

 

Q:   Do I have to pay anything up front to The Nanny Smith? 

A:   No!  Unlike other agencies, we charge NOTHING for you to become one of our 

nannies...that means we do not take part of your first or second paycheck.  We do not 

take a registration fee.  You do not have to pay for your own security screenings.  We 

charge you NOTHING.  The only thing we ask of you is your best! 

 

Q:   Why do I have to interview in Bedminster or Iselin? 

A:  Our “home base” in Short Hills is primarily a client-based location.  Our recruiting 

and interview stations are in Bedminster and Iselin, New Jersey. Because of the high 

cost of office space in Short Hills, we have very few slots available for interviews there. 

Having these other two locations allows us to see you much more quickly, which 

results in a faster placement for you!  If we were to start conducting interviews in Short 

Hills, we would have to charge an application fee to help absorb some of the extra cost.  

We are committed to NOT passing any fees on to you, and this set-up allows us to 

honor that commitment.   

 

Q:  How long does the interview take? 

A:  Plan for 1 to 2 hours.  Most interview duration time is about 1 hour and 15 minutes 

from time of arrival.  

 

Q:  What happens on interview days? 

A:  Your documents and paperwork will be collected.  A photo will be taken of you, so 

please dress appropriately and be “picture ready”.   You will meet and interview with 

the Family Placement Coordinator, who will determine whether or not you move 

forward.  If approved, we will begin to construct a profile on your behalf, and you will 

receive regular updates on open positions. 

If you interview at either the Bedminster office or the Iselin office, your fingerprint will 

be taken that day.  If you interview at the Short Hills office, then you will be asked to 

make an appointment in Bedminster or Iselin for you fingerprinting.   
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Q:  What should I bring to the interview? 

A:  Kindly bring:     

● 2 photo identifications (License, Passport, Green Card, etc.) 

● Resume and reference sheet with contact information  

(minimum of 4 references required-relatives are not acceptable) 

● Copy of car insurance (if you will be a driving caregiver) 

● CPR and First Aid Certifications (not required before interview) 

● You may bring any other certifications, degrees, or licenses you have earned 

 

Q:  Can I send this information in before the interview? 

A:  Yes!  Email your documents to info@NannySmith.com 

 

Q:  How long does the process take? 

A:  There are three factors that will control the speed of the process: 

1.     You, the applicant – You will be give homework at the end of your interview.  The 

two most pressing are your biography and reference contact information.  The faster 

you submit these to The Nanny Smith, the faster the process will be! 

2.     The family –Desired start dates are determined by the individual families and will 

vary.   

3.     References – Believe it or not, this is the most common cause of delay for our 

applicants.  Our bare minimum request is for three (3), non-blood related work 

references.  Some references are difficult to contact (because of work, vacations, not 

checking voicemail, etc…), so if you have more than three work references, then please 

give them to us.   

 

Q: How do I find out about open positions? 

 A: Emails containing available positions will be sent to you.  There is no need to use 

external site to express interest in a particular job; simply email the office and let us 

know the position for which you would like to be considered.  (If you don’t seem to be 

receiving our email notifications, please check your spam or junk mail.) 
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Advice: 
Don’t make the number one mistake: 

 

The number one advice I can give you is… 

“DON’T PRICE YOURSELF OUT OF A JOB”. 

Nannies often overly focus on how much other people are being paid or how much 

they have been paid in the past. 

When deciding on your rate, please consider the following: 

 

1. The reality is that not every family can afford to pay the same amount.  Wanting 

a raise from a new family is not always feasible.   

 

2. Each position is unique, and requirements vary greatly.  Some families will only 

want your help with child-related activities; others might request additional help 

with household errands and chores.   

 

3. Answer this question: Would you rather work for a family you love, in an 

environment you enjoy, and make a reasonable salary OR would you rather earn 

a higher rate at a job you hate?  We at The Nanny Smith strive to take on ONLY 

families that we ourselves would want to work for, so if your preference is the 

latter, then we might not be the right agency for you.  

 

4. We will negotiate your salary, vacation time, paid holidays, and general paid 

time off.  Sometimes if you ask for a less affordable weekly salary, the family is 

less inclined to offer a generous benefits package. 
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Yellow areas: Full-time, part-time, live-out and live-in positions available  

Gray areas: Only live-in position 

 

 


